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Medicaid Managed Care: 
Program Overview
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Ohio Medicaid

What is Medicaid?

» Medicaid is Ohio’s largest health payer.

» Medicaid provides health coverage to income-eligible individuals

» Federal program administered by the state of Ohio

» Large provider network
o Includes more than 83,000 hospitals, nursing homes and other providers.

o Serves nearly 3 million Medicaid-covered individuals.
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Applying for Medicaid

» There are several ways to make an application for Ohio Medicaid:
o Create an Ohio Benefits Self-Service Portal account at Benefits.Ohio.gov

o Use this account to file applications, complete renewals, report changes, and check 
eligibility

o Contact the Medicaid Hotline at 1-800-324-8680

o Visit one’s local County Department of Job and Family Services (CDJFS)

o Complete and submit a paper application via mail or facsimile to local CDJFS

o Presumptive Eligibility determined by a qualified entity
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Medicaid Eligibility

» General Information
o U.S. citizen or noncitizen with qualifying immigration status

o Provide a valid Social Security number

o Be a resident of Ohio

o Meet financial criteria

o Based on family size and modified gross adjusted income claimed to IRS through federal income 
tax

o The CDJFS determines Medicaid eligibility
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What Happens After Medicaid is Approved?

» Eligible Medicaid applicants enroll first into Medicaid fee for service 
(FFS)
o The FFS card is issued monthly prior to the first calendar day of the month

o It is issued on an 8 1/2” by 11” white paper

» Most individuals will transition to a managed care plan (MCP)
o Individual may choose MCP

o If individual does not choose MCP, individual is auto-assigned to an MCP

o Individuals can change MCPs within the first 90 days of initial enrollment and during annual 
open enrollment November of each year

o Changes are always effective the first calendar day of a month
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What Does Ohio Medicaid Cover?

» Ohio Medicaid covers medically necessary medical services, including, but not limited to:

o Mental Health Services and Drug and Alcohol addiction treatment

o Pregnancy and reproductive health services

o Preventative care

o Prescription medications

o Hospital and emergency services

o Medical equipment

o Professional medical services

Some services may require prior authorization and have limits.
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Ohio Medicaid Mental Health Services

» Ohio Medicaid covers medically necessary mental health services, 
including, but not limited to:

Community Psychiatric Supportive 
Treatment

Partial Hospitalization

Crisis Intervention Pharmacological Management

Health Home Comprehensive Care 
Coordination

Psychiatric Diagnostic Interview

Individual or Group Counseling Psychological Testing

Injections (long-acting
antipsychotics)

Mental Health Assessments
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Ohio Medicaid Addiction Services

Ohio Medicaid covers medically necessary addiction services, including, 
but not limited to:

Alcohol/Drug Screening/Lab 
Urinalysis

Injection of Naltrexone (to treat 
addiction)

Ambulatory Detoxification Intensive Outpatient (to treat 
addiction)

Assessment Medical Somatic

Case Management Methadone Administration

Individual or Group Counseling Mental Health Assessments

Induction of Buprenorphine
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Current Delivery and Reimbursement of 
Medicaid-covered Behavioral Health Services
» Medicaid 

o Medicaid-covered behavioral health services provided by an MHAS certified Medicaid provider 
for both FFS and MCP patients.

o Individuals can self refer to any MHAS-certified provider for treatment

» MCPs
o Covered services include:

o Medicaid-covered prescription drugs prescribed by MHSA-certified provider and filled at MCP panel 
pharmacy

o Specific Medicaid-covered, MHAS-certified provider administered medications, including, but not 
limited to: generic buprenorphine for induction and/or titration and Vivitrol

o Medicaid-covered laboratory services referred by an MHAS-certified Medicaid provider at an MCP 
network laboratory

o MCPs must also cover behavioral health services provided by MCP panel providers, as required.
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Medicaid FFS and MCPs

» Medicaid FFS
o Providers deliver services to patients and bill Medicaid directly

o Medicaid FFS enrolls any willing eligible provider

» MCPs
o Health insurance companies contracted with ODM

o Work with panel hospitals, doctors, and other providers to coordinate care, and access to 
services
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The Benefits of MCP Enrollment

MCPs provide additional benefits, that are not available to FFS enrollees.

» Support
o Call Center (general questions, assistance, handle complaints)

o Provider Services Line

o 24-hour Nurse Advice Line

» Linkage to a Primary Care Provider (PCP)
» Care Management and Care Coordination
» Enhanced Benefits (additional dental/vision services, transportation, etc. 

varies by region, by plan)
» Health and Wellness Programs
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Care Management

• Care management is available to 
individuals with special and/or 
complex health care needs

• A Care Manager is assigned to 
work with the doctors and other 
providers to coordinate care.

» Advocates on the member’s behalf

» Assists members with accessing care 
and navigating the health care system

» Refers and links members to needed 
services/supports in the community

Advocate

Refer

Assist
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The Role of the MCP

» Assist with accessing needed Medicaid covered services and 
community supports:

» connect each member with a PCP to create a medical home.

» review services, which require prior authorization, for medical necessity.

» initiate and maintain coverage of MAT for participants.

» transportation (greater than 30 miles and additional benefit).

» Facilitate care management activities, including communication with 
courts and providers, to identify, address, and remove barriers to 
care. 

» Exchange information with providers and drug courts, as needed.
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Collaboration Opportunities

» MCPs and ODM visited Marion County Drug Court to observe/learn

» Reconvene meeting between Supreme Court Specialized Docket, ODM and MCP representatives
» Identification of contacts
» Identification of potential gaps, overlap, needs
» Process to identify MCP members
» Process to identify high risk cases
» Participate in team meetings
» Work with to reduce or remove administrative barriers and streamline processes
• Problem solving 
• Develop a strategy for addressing needs of participants who are or become pregnant
• Lessons from Pre-release program

» Connection for recovery services and supports
» Commitment to keeping communities safe

» Use of MCP panel providers/preferred laboratories 
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Buckeye Health Plan Meera Patel-Zook
(866) 246- 4356  Ext 24187
MZook@centene.com

Laura Paynter, Cenpatico Clinical Manager/Medical Management

(866) 246- 4356 Ext. 24446

LPAYNTER@cenpatico.com

CareSource CareSource Pharmacy Help Desk
1-800-488-0271

Case Management Help Desk
1-800-993-6902

Molina Healthcare of Ohio Molina Pharmacy Department

(800) 642-4168 option 1 then option 2
mhopharmacydepartment@molinahealthcare.com

Emily Higgins, Director of Behavioral Health

(614) 212-6298

Emily.Higgins@MolinaHealthcare.com

Backup: Shirley Johnson

(614) 212-6309

Shirley.Johnson@MolinaHealthcare.com

Paramount Advantage Pharmacy Department
(800) 891-2520, Option 2 then Option 1
phcpharmhelpdesk@promedica.org

Linda Nordahl, Behavioral Health
(419) 887-2279 Linda.nordahl@promedica.org
Backup:
Cresta Montgomery, Behavioral Health
Team Lead
(419) 887-2547
Cresta.montgomery@promedica.org

United Healthcare Community Plan of 
Ohio

Janine Kudla

(517) 852-0842

Jkudla@uhc.com

Backup: Jeanne Cavanaugh

(248) 331-4277

Jeanne_m_cavanaugh@uhc.com

Stephanie L. Patrick 

(952) 687-4481 

stephanie.l.patrick@optum.com

Backup: Sara C. Fischer 

(614) 410-7543

Medicaid Fee-for-Service Pharmacy Department
(614) 752-3068
Medicaid_Pharmacy@medicaid.ohio.gov

N/A

FFS and MCP Contacts
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