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(Corrected)

I, Kristina D. Frost, Clerk of the Supreme Court of Ohio, hereby certify that the following
monetary judgments for penalties and expenses incurred in an action in the Supreme Court of
Ohio entitled Colwmbus Bar Association v. American Family Prepaid Legal Corp., et al., Case
No. 2005-0422, are entered on the clectronic journal located at:
http.//www.sconet.state.oh.us/Clerk/Journal/Default.aspx, Case Year and Number 2005-0422,
entries of October 27, 2009 (cflective October 14, 2009), October 28, 2009, and March 4, 2010.

An entry was issued effective October 14, 2009, by the Supreme Court of Ohio assessing
a civil penalty jointly and severally, in the amount of $6,387,990 against American Family
Prepaid Legal Corporation, Heritage Marketing and Insurance Services, Inc., Jeffrey Norman,
and Stanley Norman. The entry assessed a civil penalty in the amount of $10,000 against Paut
Chiles. The order assessed a civil penalty in the amount of $7,500 against Harold Miller. The
entry assessed a civil penalty in the amount of $2,500 against each of the following individuals:
Eric Peterson, Luther Mack Gordon, Chris Miller, Patty Soos, Anthony Sullivan, Jeff Alten,
William Downs, Steve Grote, Jack Riblett, Ken Royer, Dennis Quinlan, Alexander Scholp,
Jerrold Smith Joseph Ehlinger, Paul Morrison, David Helbert, and Richard Rompala. All civil
penalties were ordered to be paid, within 30 days of the effective date of the entry, to the
Supreme Court of Ohio.

The October 14, 2009, entry of the Supreme Court of Ohio also ordered that a fine of
$25,000 per day be imposed for each day beyond seven days following the issnance of the entry
that American Family Prepaid Legal Corporation, Heritage Marketing and Insurance Services,
Inc., Jeffrey Norman and Stanley Norman fail to disclose the names and addresses of all of their
Ohio clients.

The October 14, 2009, entry assessed civil penalties in the amount of $2,500 against each
of the following individuals: Joseph Hamel, Timothy Holmes, Timothy Clouse and Adam Hyers
to be paid within 90 days of the order, and provided for interest at the rate of 10% per annum to
accrue if the costs were not paid in 90 days.

The October 14, 2009, entry also assessed costs, jointly and severally, in the amount of
$29,350.35 against American Family Prepaid Legal Corporation, Heritage Marketing and
Insurance Services, Inc., Jeffrey Norman, and Stanley Norman, payable to the Ohio Supreme
Court within 30 days of the date of the order, and provided for interest at the rate of 10% per
annum to accrue if the costs were not paid within 30 days of October 14, 2009,



An entry issued October 28, 2009, the Supreme Court of Ohio assessed costs, jointly and
severally, agamsi American Family Prepaid Legal Corporation, Heritage Marketimg and
Insurance Services, Inc., Jeffrey Norman, and Stanley Norman, in the amount of $17,674.57,
payable to the Supreme Court of Ohio within 30 days of the date of the order and provided for
interest at the rate of 10% por annum to accrue if the costs were not paid in 30 days of October

28, 2009.

An entry issued March 4, 2010, the Supreme Court of Ohio assessed costs, jointly and
severally, against American Family Prepaid Legal Corporation, Heritage Marketing and
Insurance Services, Inc., Jeffrey Norman, and Stanley Norman, in the amount of $6,620.51,
payable to the Supreme Court of Ohto within 30 days of the date of the order and provided for
interest at a rate of 10% per annum to accrue if the costs were not paid within 30 days of
March 4, 2010.

In witness whereof, 1 have hercunto subscribed my name and affixed the Seal of the
Supreme Court of Ohio this sixth day of May, 2010.

KRISTINA D. FROST, Clerk
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