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The Supreme Court of Ohio User Guide for Case Activity Notification 

 

Getting Started 

 

To access Case Activity Notifications, visit [LINK] using a modern browser such as 

Internet Explorer 10 or later, or Google Chrome.  

 

Please note that while the Case Activity Notification system screens were updated in May 

2016, previously created accounts and subscriptions remain active, so there is no need to 

create a new account if you have used the previous version of the system.   

 

Logging In for the First Time 

 

If you have not previously registered for Case Activity Notifications, but have previously 

used the Supreme Court of Ohio e-Filing portal, you will use the same login information 

for Case Activity Notification that you use for e-Filing. For attorneys, the e-mail address 

provided when logging into e-Filing for the first time will be your Case Activity 

Notification login.  

 
 

If you cannot remember your e-Filing password, click the Forgot Password link – you 

will be prompted to enter your e-mail address, and a link to reset your password will be 

sent to you. Please note that the reset password will apply only to Case Activity 

Notification – your e-filing password will not be changed. 
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If you are logging in for the first time and have not previously used the Supreme Court of 

Ohio e-Filing portal, click the First Time User? Click Here to Register link to create 

your account. 

 

 
 

1. An e-mail address is required, and will be used in the future to log into the Case 

Activity Notification system.  

2. Your password is case-sensitive. 

3. A mobile phone number is optional, and will be used only for sending text 

notifications. 

4. If you enter a mobile phone number, please select your carrier from the list. 

 
 

Once you have filled in your information, click Submit. 

 

If you see a message that your e-mail address is already in use, but you have not 

previously registered for Case Activity Notification, remember that if you have 

previously used the e-Filing portal, you will use that login information for Case Activity 

Notification as well. If you remember your e-Filing password, use the back button on 

your browser to return to the login screen and enter your e-mail address and password. If 

you do not remember your e-filing password, click on the link in the message to receive 

an e-mail that will allow you to reset your password. 
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Once you have submitted your registration information, you should receive an e-mail 

within the next 15-20 minutes containing a link to verify your e-mail address. If you do 

not see the e-mail in your inbox, make sure to check any Spam/Junk/Bulk folders. 

 

 
 

When you click the link to verify your e-mail, you will be logged into the Case Activity 

Notification system, and your registration will be complete.  

 

 
 

Logging in After the First Time 

 

If you are already registered for Case Activity Notification, enter your e-mail and 

password and click the Log In button.  
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Forgotten Password 

 

If you have forgotten your password, click the Forgot Password link on the login screen.  

 

 
 

Enter your e-mail address and click Submit.  

 

 
 

 
 

You should receive an e-mail within the next 15-20 minutes containing a link to reset 

your password. If you do not see the e-mail in your inbox, make sure to check any 

Spam/Junk/Bulk folders 
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Click the link in the e-mail to update your password. 

 

 

 

 

Enter your new password (case-sensitive) in both fields, and click Update Password. 

 

 
 

You will see a message that your password has been updated. Click OK to proceed to the 

login screen.  

 

 
 

Adding Subscriptions 

 

To add a subscription, click on New Subscription in the left column. 
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To add a subscription, you must first search for the case, case type, or attorney to which 

you want to subscribe.  

 

 
 

You can search for cases by case number, case caption, case type, or a range of filing 

dates. You can also click on the options below those fields to include party and/or 

attorney information in your search.  
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You can clear the search fields at any time by clicking the Reset button. Once you have 

entered your search criteria, click Submit.  

 

 

 

 

 

 

 

 

 

 

Your search results will be displayed in a list. If you have a long list of results, it may be 

split into multiple pages. You can change the number of cases displayed per page at the 

bottom of the screen (1), and you can use the arrows in the bottom right corner (2) to 

move back and forward between pages of results. You can sort your results by any 

column by clicking on that column’s header (3). Clicking twice will reverse the sort 

order. 

 

 
 

To subscribe to a case by e-mail or text, click the appropriate button on the case’s row.  

 

 
 

If you have not entered a mobile phone number and attempt to add a text subscription, 

you will be prompted to enter your number and carrier. This information will be saved to 

your profile and will be used for any other text subscriptions you add.  
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When you successfully add a subscription, the Email or Text button will turn green. 

 
 

To subscribe to a case type, include the case type in your search criteria by selecting it 

from the dropdown list. 

 

 
 

Above the list of cases, you will see the option to Subscribe to Case Type – click the 

Email and/or Text button to subscribe to the case type. 

 

 
 

To subscribe to an attorney, search by attorney first and/or last name. 
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Select the attorney to whom you wish to subscribe from the list, and click the Email 

and/or Text button on the row. 

 

 
 

If you would like to modify your search criteria or begin a new search at any point while 

viewing your results, click the Back to Search Options button at the top of the screen.  

 

 
 

Viewing and Managing Your Subscriptions 

 

To view your current subscriptions, click on Subscriptions in the left column. The 

subscriptions screen will also be displayed by default every time you log into the Case 

Activity Notification system. 
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Your subscriptions will be displayed by type, with case subscriptions at the top, followed 

by case type subscriptions and attorney subscriptions. Each of the three lists can be sorted 

by clicking on the column header (1) (clicking twice will reverse the sort order). If there 

are a large number of entries on any list, they may be split into multiple pages. You can 

change the number of cases displayed per page at the bottom of the list (2), and you can 

use the arrows in the bottom right corner (3) to move back and forward between pages of 

results 

 
 

To add or remove e-mail or text subscription, click on the Email or Text button. Green 

buttons indicate active subscriptions, and grey buttons indicate methods of subscription 

not in use. In the example below, the user is receiving e-mails, but not texts.  

 

 
 

1 

2 3 



11 
5/17/2016 

To delete a subscription, click the Delete button – the subscription will be immediately 

removed, and you will no longer receive notifications on the item.  

 

 

 

 

 

 

 

 

 

 

 

 

Updating Your Contact Information 

 

To update your e-mail address or mobile phone number, or to change your password, 

click on Edit Registration Information in the left column.  

 

 
 

You can update your e-mail address and mobile phone information on this page – 

changes made here apply only to the Case Activity Notification system and will not be 

applied to e-Filing, attorney services, or any other Supreme Court of Ohio application.  

 

An e-mail address is required, but providing a mobile phone number is optional and only 

used for text notifications. Please note that if you have subscribed to text notifications 

and you delete your phone number without entering a new one, your text subscriptions 

will be cancelled. Once you have updated your information, click the Update Profile 

button to save your new information.  
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Clicking the Delete Account button will completely delete your Case Activity 

Notification account and cancel all of your subscriptions, but will not affect your e-Filing 

account or any other Supreme Court of Ohio accounts.  

 

 

 

 

 

 

 

You can also update your password on this screen. 

 

 
 

Password updates done through this screen apply only to Case Activity Notification, and 

do not apply to e-Filing, attorney services, or any other Supreme Court of Ohio 

application.  

 

To ensure the security of your account, you will receive a confirmation e-mail anytime 

you update your contact information or password. 


